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Homestay Information for Students
What is Homestay?
Homestay is a very popular accommodation option available to overseas students in Swansea. It is a way of providing good quality, safe accommodation.

Homestay may be families, couples, single people or single parents with children. All are selected to provide good quality facilities and are matched with students depending on the levels of service offered or requested.

Various Homestay provision options exist and they include some of the following:

· Accommodation and all meals 7 days per week
· Accommodation and breakfast

· Accommodation

Homestay Families often offer a student a room in their home as a way of supplementing household income whilst enjoying the benefits of experiencing an insight into different cultures that such provisions might offer. Many people choose to operate their Homestay provision on a more formalised business arrangement, however accepting a student from overseas does mean that the family should make the student feel welcome and part of the greater household.

Homestay families will speak English, as this will help international students improve their English. They will also try to help students with their day-to-day problems such as transport, banking and shopping. The Homestay environment should be a place where students can live, relax and study in comfort and security.

City School of Languages does not enter into a contract with either the student or the Homestay Family but simply acts as the facilitator for Homestay placement. City School of Languages takes all care when matching Homestay Families and Students but can take no responsibility (other than counselling) once a placement has been accepted by both the Homestay Family and the Student.
A Whole New World
Students should be aware that every home is different, and that the Homestay Family/Provider might not provide all the comforts of the home to which they are accustomed. Homestay Families will help students when they first arrive by establishing an open line of communication and by having an open mind to cultural differences and practices, which may at first seem strange to both the Homestay Family and the Student. Students are advised that they could be confronted with values and customs which are different to their own and that they have to come to terms with these differences whilst missing the support of their family and friends. Constantly making comparisons between the Homestay and your own family is not a wise idea as the Homestay will most likely come out second best. This does not mean your home is better, just different. If you find yourself making comparisons and disliking the new changes, you might be experiencing culture shock. This is normal, as is homesickness (missing family, friends and food or places that are familiar to you). 

Additional Points:
Location/Transport
Most of the Homestay providers have been chosen because they do not live too far away from City School of Languages. However, not every student can be lucky enough to live in a home that is very close to the School. In many cases, public transport is the only option. 

Pets
Some Homestay families have pets. Only students who are allergic to animals, frightened of them, or who have religious objections should make that clear on the Accommodation Request Form so they are not placed in a home with animals.

Other Boarders
Some Homestay families have children, other students or people who live with them. If the student requesting Homestay would prefer not to have other boarders in the same home, or feel they would be distracted with children in the house, they are asked to make that clear on the Accommodation Request Form. Many Homestay Families offer to take more than one student into their homes, which may provide some level of extra support to the student. If this is an arrangement that you feel will not suit you, please let us know on the Request Form.

Security
When the Accommodation Officer searches for homes, the safety and comfort level in each place is taken into account and used to match a Homestay Family with a student. 

You will be given a house key and must look after it. Also lock up upon leaving the home, including closing and locking open windows in your room.

Typical Costs
· Full Board accommodation includes a room, breakfast, lunch (packed lunch), dinner cost £120 per week.  Half Board or Self Catering prices will depend on what services you desire.
Problems

If you have a complaint or concern about a non-serious aspect of your homestay accommodation or homestay services you should first seek to discuss and resolve the issue with the homestay provider. If this does not resolve the problem you may seek our help in resolving the issue by asking us to liaise with you and the homestay provider. 

Sometimes problems or disputes can arise due to communication problems or cultural misunderstandings between homestay providers and students. You may ask us to help with mediating problems of this kind between you and the homestay provider. 

We will help to mediate any disputes that do not involve serious legal issues by talking to you and the homestay provider and attempting to resolve the problem with your agreement. 

Student’s Room
Remember to leave furniture and fittings the same as how they were found. Students, who want to move things or redecorate, should communicate with their Homestay parents first.

Manners

If a student is going out or coming home late they should let the Homestay Family know. Students should try to keep their room tidy and offer to help around the house with chores such as drying the dishes or setting the table. Cooperation and communication will ensure a student enjoys their Homestay accommodation. Students might like to think about Homestay as being a guest in another person’s home. How would parents expect their child to behave as a guest?

Sometimes the most polite guests can offend a family because they have not learnt the appropriate things to do and say. For example, British always say ‘please’ and ‘thank you’, they do not usually ask intrusive questions, (eg. “Why aren’t you married?”) and they like to talk about simple things like the weather.
As an overseas student living in Homestay accommodation, you can expect the following: 

1. Keys: A key to the house in which you are living. 

2. Room: A bedroom with a bed, bed linen and blankets, and desk/table with sufficient light or a lamp for study, a chair, cupboard space and heating to ensure that you are warm in your room. 

3. Cleaning: You are responsible for keeping your own room neat and tidy. 

4. Meals: the Homestay family will supply breakfast, lunch and dinner. 

5. Discuss with the Homestay family the types of food they normally prepare and the types of food you like to eat. Do not be embarrassed to talk to the Homestay family if you do not like some of the food. Everyone is expected to be on time for meals. Let the Homestay family know if you are running late or if you will not be coming home for a meal. Snacks between meals need to be worked out between you and your Homestay family. Students should not take food or drink from the Homestay family without their consent. 

6. Telephone: Incoming calls at reasonable times of the day should not be a problem, but you should discuss this with your Homestay family. If you need to use the Homestay telephone you should ask permission first and pay for any phone calls that you make. Itemized interstate and international calls provide an accurate record of your telephone account. Public telephones may also be used. You may find it convenient to purchase a mobile phone or an international phone card which debits your parents’ number with the cost of your calls. 

7. Internet: It is you responsibility to arrange and pay for the Internet for your own use. 

8. Valuables: It is your responsibility to insure any personal belongings such as computers, cameras, mobile phones and any other expensive items you might bring with you. 

9. Compensation for damages: If you cause any damage to the Homestay family’s property, no matter how minor it may seem, you should tell your Homestay family. Do not wait for it to be discovered. Spilt coffee or juice should be cleaned up immediately. 

10. Discuss with your family the best way to clean up any spills. If you damage something you should offer to pay for the damage 
11. Problems: If problems do occur, the first thing to do is to try to resolve it by talking with the Homestay family. If this is unsuccessful, you should contact City School of Languages or Accommodation Officer who will talk to you and the Homestay family to try to find a solution. 

12. Payments: Homestay payments are to be made in full directly to the School. 

13. Notice: You are required to give 2 weeks’ notice before you leave your Homestay or pay for 2 weeks in lieu of notice. There is an additional administration fee if you decide that you want to change your Homestay accommodation. 

14. Accompanying Parents: If your parents come with you to Swansea to see you settle in, they will need to make their own arrangements for their accommodation. They will not be able to stay with you at the Homestay family’s house. 

15. Friends; Check with the Homestay Family before bringing friends to visit, especially if the invitation includes a meal. Many families have house rules, and students should be aware of them from the start. Not sure about something? Just ask.
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